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1 Building Relationships 

    

 

the sales process 

 

 

   

2 Planning the Sales Call 

      

  

makers 

      

openness 
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Guiding Through the 
3 

Focus Stage 

      

   

achieve desired results 

the decision maker 

5 Obtaining Feedback 

      

 stage 

 

feedback 

 

understanding 

Relating & Reinforcing 
4 

Benefits 

      

 stage 

business concerns 

      

6 Gaining Commitment 

      

   

accurately 

commitment 

     

continuous improvement 
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